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citystudio
The Manifesto

THE CITYSTUDIO WAY

We don’t employ a devil’s advocate at CityStudio. You will hear 
Yes more than No. You will remain curious and stay open to 
others’ ideas.

You will learn by doing. By following an idea. By experimenting 
with your hands. By taking risks. By trying, struggling and 
failing forward fast.

And in the end, you will have done something real. You will find 
ways to tackle global issues by putting a project on the ground in 
a local place.  

You will learn that good projects come from good relationships. 
That working together is the only way it can work. And that you 
can’t solve a complex problem without hearing from everyone 
affected by it.

You will sit in a circle and speak from your heart and your mind. 
You will learn to listen. You may learn to enjoy the long pause 
that emerges in a rich dialogue. You will learn how to design. 
You will find better problems to solve. You will learn that 
aesthetics matter.

You will work on a team and reflect on your process together. 
You will see that small projects can add up to big changes in 
your community, your city and in yourself.

And if you do it right, you will be high fiving at the end.

We’ve been to the future and it ends well.

Trust the Process.
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letter from the mayor
Gregor Robertson, City of Vancouver

I am delighted to congratulate CityStudio 
Vancouver on the completion of another 

year of important work with the City of 
Vancouver.
 The concept of CityStudio emerged as 
an idea from the public consultation that 
created our plan to become the greenest 
city in the world by 2020. At its heart, 
CityStudio Vancouver aims to get students 
out of the classroom and working at the 
table with us to co-create a better city, 
while enabling students to gain skills, get 
jobs and put down roots in our community.
 Over the last five years, students from 
across the city have contributed tens of 
thousands of hours to advancing our city 
goals and strategies.
 CityStudio has been a game -changer 
for Vancouver and cities around the world. 
It is energizing our city and our staff, 
and creating a culture change inside City 
Hall by encouraging staff to work across 
boundaries with energy and creativity.
 Thank you to all City of Vancouver 
staff, students and faculty, and especially 
to the CityStudio Vancouver team. Good 
luck as you enter year 6 and I look forward 
to our continued work together making 
Vancouver more sustainable, liveable  
and joyful! ●

Congratulations 
           on 5 Years

Mayor Gregor 
Robertson, 
City of 
Vancouver

 We are so appreciative of the stu-
dents, faculty, city staff and our 

champions at the City of Vancouver 
and the local university and colleges 
and to be able to share our fifth year!
 CityStudio began as a simple idea 
for connecting the hope, possibility and 
engagement of our students with the 
complex challenges of city building. In 
a world full of climate chaos, racism, 
civil unrest and social inequality we 
are learning that a hopeful story in a 
city is an exciting possibility and an 
important player. Five years after we 
launched, we have learned that the 
narrative of CityStudio is a large part 
of the work we are doing. The idea 
that CityStudio exists might be as 
powerful as the specific prototypes and 
projects that it produces. And we need 
more experiments to launch in all of 
our institutions. As we move into our 
next five years, we aim to create more 

NEXT



citystudiovancouver.com   5

letter from the co-directors
Janet Moore & Duane Elverum

project has become a social innovation 
with potential to scale beyond what 
we first imagined with six CityStudio 
models now in operation. 
 We aim to create a stronger net-
work for social innovation education in 
Canada and we see a need for higher 
education to provide curriculum that is 
more deeply connected to social inno-
vation, social enterprise and social 
franchise as well as leadership and 
organizational cultures open to inno-
vation. We aim to develop an urban 
engagement curriculum in Vancouver 
for students, citizens and staff to learn 
how cities work, how to get involved 
and how to put projects on the ground 
in the places where they live.
 We are excited about the next 5 years 
at CityStudio where we deepen the 
model and expand the potential for a 
CityStudio Network in cities around 
the world. ●

Janet Moore and 
Duane Elverum
Co-Directors and 
Co-Founders

opportunities for faculty and students 
to engage in experiential learning 
and at the same time find ways to 
make the city more joyful, livable and 
sustainable. We aim to take on longer 
term challenges and engage with the 
complex strategies of reconciliation, 
renewables and resilience.
 CityStudio Vancouver presents the 
possibility of real-world experiential 
learning, collaboration, co-creation, 
community-based learning, social 
innovation, community engagement 
and change. It is a great challenge to 
encompass all of these values in  
a community-based hub of learning, 
and we invite you to help us create  
the space in our cities and schools 
where we start from a different place  
of knowing. 
 We are still learning to share this 
narrative of possibility and how to 
grow its potential locally. The pilot 

NEXT
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?
what is citystudio?

CityStudio Vancouver is an innovation hub  
where City staff, students and community co-create 
experimental projects to make Vancouver more 
sustainable, liveable and joyful. 

CityStudio Vancouver launched in 2011 as a 
collaboration between the City of Vancouver and  
the city’s public post-secondary institutions. 

CityStudio Vancouver is the first of its kind in 
Canada and unique around the world. It is part of 
global shift in education that provides practical 
learning experiences to help students get jobs and 
change the world.

IS
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what is citystudio?
Our Programs

Campus Courses
We connect faculty and students 

on university campuses with 
City staff to design, experiment 

and deliver projects in the 
community. We also provide 

network access, career training 
and the opportunity to develop 

valuable skills.

Community Hub
We aim to build trust 

relationships in the community 
by providing space for citizens 
to meet, connect, collaborate 

and engage.

Studio Courses
We launch experimental 

projects as part of an 
immersive and innovative 

studio-based education 
program open to students 
from all partner schools. 

Students have the 
opportunity to work directly 

with City staff, develop 
job skills, experience group 
process and build networks.

Project Development
We host dialogues to identify and 
scope projects that innovate and 

align with City priorities with the 
aim of shifting culture at City Hall. 
Many of these projects will become 
the focus of the students in Studio 

and Campus Courses.

Global Sharing
We teach the CityStudio model 

to other cities through our Art of 
Cities conference, speaking events 

and workshops and coach other cities 
in the building and launching of a 

CityStudio.
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what is citystudio?
Vision / Goals / Our Theory of Change

Vision
To co-create a city where students are deeply engaged inside City Hall to  
make our city more livable, joyful and sustainable.

Goals
• To build trust-based relationships between students, City staff, faculty,  

citizens and partners.

• To launch experimental projects that advance specific city goals.

• To inspire students to be more engaged citizens. 

• To shift culture inside City Hall and higher education.

• To contribute to a global movement that makes our cities more creative  
and innovative.

Our Theory of Change
CityStudio Vancouver is working to shift the way 
students, City staff, faculty and community members 
work together to co-create solutions to our city’s 
most complex problems. Through the launching 
of experimental projects on-the-ground, university 
students learn the skills they need to succeed in 
today’s economy and inspire action in the community 
and government.

We aim to normalize experiential learning and civic 
action as a key element of higher education.
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what is citystudio?
History / Awards & Acknowledgements

History of CityStudio
CityStudio Vancouver was co-founded by Dr. Janet Moore and Duane Elverum 
to accelerate sustainability in higher learning and provide students with direct 
opportunities to work on the most challenging urban sustainability problems 
facing Vancouver.

CityStudio Vancouver was born in response to Vancouver’s ambitious plan to 
become the Greenest City in the world by 2020. Since then, it has moved beyond 
goals of pure sustainability to engage students and stakeholders in the hands-on 
work necessary to implement a broad range of city strategies including:  
the Healthy City Strategy, the Engaged City, the Greenest City Action Plan,  
the City of Reconciliation and the Renewable City. 

Awards & Acknowledgements
2013 The City of Vancouver received the CAMA Willis Award for Innovation 

for the CityStudio program from the Canadian Association of Municipal 
Administrators

2013 Cited as the Best Practice Case Study in Tendensor’s 15 region EU study 
outlining Tools and Strategies for Innovative Talent Retention in Cities 

2013 CityStudio recognized nationally as one of Tides Canada Top 10 for a 
groundbreaking initiative leading social change and innovation in Canada

2014 The first Canadian recipient of the Ashoka U-Cordes Innovation Award

2014 CityStudio shortlisted for The Wharton School’s Re-Imagine Education 
Award 2014

2015 Royal Architecture Institute of Canada (RAIC), Metrovan Chapter—
Advocate of Architecture Award
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what is citystudio?
Project Development

Project Development
These aren’t just sticky notes. These are the ideas  
that will improve our city, communities and planet.

Project development is an integral part of what we 
do at CityStudio Vancouver. Several times a year, 
we engage with City staff to identify specific needs 
and projects that will become the focus of students 
in the studio and campus courses. Our approach 
includes facilitating dialogue and design sessions 
with City staff to ‘problem frame’ and work across 
departments—often resulting in a colourful display  
of post-it notes and fresh ideas.

This process leads to the matchmaking of City  
staff and their projects with relevant studio and 
campus courses.

“CityStudio has transformed the way 
we teach our students. We are truly now 

doing experiential and developmental 
teaching. We will never go back to just a 

simple transfer of knowledge.” 
—Faculty Member

88% agree 
CityStudio is 

making Vancouver 
more liveable, 

sustainable and 
joyful.*
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our impact
Our Collective Impact

27 185

33 201

772 4,232

26 208
101 310

10,164 59,184

courses

2016/17 all years

faculty

students

city staff

projects

student hours

93% believe 
CityStudio is 
useful towards 
achieving their 

professional goals.*

“The students get great experience from it but, 
honestly, it ’s stuff that we as [City] staff wouldn’t 

have time to dedicate 250 hours to, so these 
reports are often really, really helpful for us.” 

—City of Vancouver staff member

*Fall 2016 + Spring 2017 online survey n=86
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our impact 2016–2017

Simon Fraser University

SFU
SIMON FRASER
UNIVERSITY
As a founding and core partner of CityStudio Vancouver, SFU has been an active participant since 

2011. Furthering its vision to become a leading engaged university, a total of 1,871 SFU students 

have put thousands of hours into course projects and the immersive SFU Semester at CityStudio 

experience since 2011, focusing on projects relating to zero waste, green economy, city engagement 

and improvement of the North East False Creek area, to name a few. 

11 courses

10 faculty

525 students

48 projects

7200 student hours
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our impact 2016–2017

Simon Fraser University

Students in the Semester at CityStudio created Illumilane, an interactive 

light-up bike and walkway that integrated art into active transportation. 

The purpose was to promote walking and cycling as safe, fun and 

practical transportation choices, especially at night. With the help of 

Hfour, a 50 metre stretch of lights was constructed that used pressure 

sensors to light up the cyclist path according to their speed—flashing 

red if the cyclist was going too fast. Ultimately, Illumilane improved 

visibility, safety and attractiveness of the path at night. ●i l lum i lane
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PROJECTS (FALL 2016–SPRING 2017)
Product design and overconsumption.
fall • Business (bus 443) • lead: Lisa Papania

Food waste information design for murbs.
fall • Interactive Arts & Technology (iat 235)  
lead: Andrew Hawryshkewich

Ethical ventures and local entrepreneur profiles.
fall • Business (bus 238) • lead: Lisa Papania

Designing a gift to sustainability.
fall • IAT & Business (iat 481) • lead: Rob Woodbury

Green and healthy community partnerships.
fall • Sustainable Community Development (scd 201)  
lead: Gretchen Hernandez

North East False Creek history tours and plaques.
fall • History (hist 486) • lead: Nicolas Kenny

Varied projects.
fall • Semester in Dialogue (semester at citystudio)
lead: Janet Moore, Duane Elverum, Mark Winston, Adrian 
Sinclair

Mapping social change in Chinatown.
spring • Sociology (sa 255) • lead: Nicholas Scott

Emergency management—communicating extreme weather 
safety information to citizens.
spring • Interactive Arts & Technology (iat 235)  
lead: Andrew Hawryshkewich

Textile waste new product development.
spring • Business (bus 443) • lead: Lisa Papania

Seconds produce businesses.
spring • Business (bus 444) • lead: Lisa Papania

Students in Lisa Papania’s Business to 

Business Marketing class at SFU Beedie 

developed five functional businesses work-

ing to design, market, sort and deliver sec-

onds produce to SFU students and faculty. 

They received advice and support from the 

Vancouver Economic Commission and the  

Zero Waste team at the City of Vancouver.  

This project deeply engaged students in 

reimagining our food systems and demon-

strated the feasibility of zero waste business. ●

the bus iness of 
seconds produce

NorthEast False 
Creek Plaques
Collaborating with planners in Northeast False 

Creek and the Vancouver Archives, Nicolas Kenny’s 

History of Vancouver class produced historical 

plaques and videos for eight key sites to help 

mark the history behind the rapidly changing face 

of the neighbourhood. These plaques and videos 

are being used in the planning and engagement 

process for the area and will be permanently 

installed at key historical sites in June 2017. ●
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our impact 2016–2017

Simon Fraser University

With the aim of transforming neglected public 

spaces, students in the Semester at CityStudio 

program created StareChairs: urban furniture 

activated with public art. The intention was to 

create a site for engagement, conversation and 

interpersonal connections while transforming the 

otherwise plain space through art. StareChairs 

supported the goals of the City of Vancouver’s 

Public Art boost and the eleven Guiding Principles 

found in the Northeast False Creek Area Plan. It 

has the potential to bring tangible and impactful 

change to the way art is accessed in the public 

realm on multiple scales. ●starecha irs
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our impact 2016–2017

University of British Columbia

UBC
UNIVERSITY OF
BRITISH COLUMBIA

9 courses

11 faculty

120 students

24 projects

1440 student hours

Since beginning its partnership with CityStudio in 2011, 1,231 UBC students have implemented 

experimental projects throughout Vancouver as part of CityStudio’s campus course network, includ-

ing an ongoing Master of Education for Sustainability program. Projects have focused on areas such 

as zero waste, green buildings, biodiversity and green economy, furthering UBC’s vision of creating 

an exceptional learning environment that advances a civil and sustainable society. 
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Sara Harris’ Environmental Sciences students developed 

the Branching Out project to make recommendations on how 

citizen science could encourage Vancouverites to take part 

in helping to monitor the health of urban forests. Students 

developed and tested a children’s citizen science activity 

book to monitor aspects of forest health and used the results 

to provide recommendations for future programs. The project 

won first place at Hubbub 8 in April 2017. ●

BRANCH ING 
OUT
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PROJECTS (FALL 2016–SPRING 2017)
Exploring materials, methods and design for pollinator homes in 
Vancouver parks.
fall–spring • Architecture (arch 577) • lead: Blair Satterf ield

Behaviour analysis and zero waste station design 
recommendations.
fall • Land & Food Systems (lfs 350) • lead: Will Valley

Citizen science approaches to monitoring urban forests and 
marine birds.
fall–spring • Earth & Ocean Science (envr 400) • lead: Tara 
Ivanochko, Sara Harris

Designing greywater systems for tiny houses.
fall • Civil Engineering (civl 489a) • lead: Susan Nesbitt

Using the bike as a tool for resilient city planning.
spring • Architecture (arch 549) • lead: Blair Satterf ield

Behaviour analysis and zero waste station design 
recommendations.
spring • Land & Food Systems (lfs 350) • lead: Will Valley

Urban forest designs to support wellbeing.
spring • Urban Forestry (ufor 200) • lead: Sara Barron

Landscape designs for climate resilience and citizen engagement.
spring • Landscape Architecture (frst 490) • lead: Stephen 
Sheppard

Education for Sustainability: Rewild Vancouver, Vacant Spaces, 
Food Culture & Cultivating Connections.
fall–ongoing • Education (edst) • lead: Dr. Rob 
VanWynesberghe, Pierre Walter, Allison Earl, Brad Badelt

unused terra in
To address the estimated 300 vacant 

sites in Vancouver which are often situ-

ated in disenfranchised neighbourhoods 

and associated with higher rates of crime, 

Rob Vanwynesberghe’s students in the 

UBC Master of Education for Sustainability 

program have developed a project that 

will create pathways for communities to 

access and activate these sites for tem-

porary use. The project, called Unused 

Terrain, works to map and inventory 

unused spaces with the ultimate goal of 

increasing social capital. Unused Terrain 

won second place at Hubbub 8 in April 

2017 and is ongoing. ●
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our impact 2016–2017

University of British Columbia

rew ild 
vancouver
In an effort to engage residents in Vancouver’s Greenest 

City Action Plan and Greenest City 2020 goals, Rob 

Vanwynsberghe’s students developed the Rewild 

Vancouver project to make biodiversity approachable, 

visible and measurable. As part of the project, students 

created a public education program, take-home rewild-

ing kit and biodiversity certification program. Their web-

tool guides residents through the rewilding experience 

and includes an asset map allowing certification holders 

to see how their space contributes to emergent biodi-

versity corridors. This project ultimately aims to improve 

green space connectivity in the City of Vancouver by 

visibly bridging public and private spaces and bringing 

communities together in the process. ●
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our impact 2016–2017

Langara College

4 courses

7 faculty

60 students

15 projects

720 student hours

LANGARA COLLEGE
Since partnering with CityStudio in 2011, 289 Langara College students have researched, designed 

and tested innovative projects through CityStudio’s campus course network across a range of dis-

ciplines. In keeping with its vision to be a forward-thinking institution, Langara’s participation in 

CityStudio has provided students with the opportunity to engage in innovative and experiential learn-

ing, focusing on projects related to areas such as biodiversity, sustainability, social inclusion and 

community engagement. 
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PROJECTS (FALL 2016–SPRING 2017)
We Shore Can: create a small-scale salt marsh 
to improve biodiversity in Charleson Park. Best 
Fronds: increasing access to nature by promoting 
native plant companionship planting.
fall • Environmental Studies (envs 2100)
lead: Drew Egan, Andrew Mosi, Frank Williams

Community asset mapping and disaster prepared-
ness in Riley Park, Oakridge, Hastings Sunrise,  
and Dunbar.
spring • Applied Planning (appl 5230) 
lead: Katherine Nairne

Pop-up parks, density and emotional mapping, tools 
to engage residents in the new neighbourhood of 
Marine Gateway.
spring • Human Geography (geog 2275) 
lead: Colin Mills

Designing a tell-a-friend campaign to improve  
access to services for newcomers to Canada with  
the Vancouver Immigration Partnership.
fall–spring • Nursing (nurs 3309 / 4163)
lead: Pauline Sumel, Maureen Maloney

As part of an Environmental Studies course co-led 

by Drew Egan, Andrew Mosi and Frank Williams, stu-

dents developed a proposal to increase biodiversity and 

access to nature in Vancouver by converting a sec-

tion of Charleson Park’s seawall and adjacent intertidal 

land into a salt marsh. Incorporating a riprap, salt marsh 

and tidal channels, the proposed design would increase 

the area for habitat enhancement by approximately one 

hectare. The project was showcased at Hubbub #8 at 

City Hall and inspired conversation about ways to rewild 

Vancouver’s parks and enhance shoreline biodiversity. ●

Collaborating with Vancouver Immigration 

Partnership, faculty and students in the Nursing 

program researched and developed the Tell-a-

Friend Campaign. The project, which addresses 

action 1.8 in the Vancouver Immigration 

Partnership’s New Start strategy, aims to 

improve access to services for newcomers to 

the city. Students completed a literature review, 

expert interviews and developed a relationship 

with South Vancouver Neighbourhood House 

to design the pilot program which would train 

Community Champions and pair them with 

newcomers. Future Langara students will work 

with community stewards to pilot this campaign 

on-the-ground. ●

CHARLESON PARK 
SALT MARSH

tell-a-fr i end campa ign
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our impact 2016–2017

British Columbia Institute of Technology

BCIT
BRITISH COLUMBIA INSTITUTE

OF TECHNOLOGY
In line with its vision of contributing to the economic, social and environmental prosperity of the 

province, BCIT has been an active partner of CityStudio Vancouver since 2011. A total of 433 stu-

dents have researched, designed and launched projects on-the-ground in Vancouver to date as part 

of CityStudio’s campus course network. These projects have focused on diverse areas of interest 

including green building, design for outdoor learning and zero waste. 

3 courses

5 faculty

67 students

14 projects

804 student hours
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PROJECTS (FALL 2016–SPRING 2017)
Designing and envisioning green and cohesive buildings for 
the False Creek Flats.
spring • Architectural Science (arcs 8280) • lead: Ron Kato, 
Jody Patterson

Zero waste furniture design.
fall • Interior Design (intd 3310) • lead: Dixie Hudson, 
Wayne DeAngelis

Upcycled interior design featuring demolition materials.
fall • Interior Design (intd 3100) • lead: Kathryn Lange

In collaboration with the Upcycled Design Project 

and the Vancouver Economic Commission, stu-

dents in BCIT’s Materials and Environmental 

Factors course led by Dixie Hudson and Wayne 

DeAngelis developed furniture designs from 

entirely upcycled source material. From side tables 

to chairs, stools to rugs, the students demonstrated 

how design can transform objects previously seen 

as garbage into objects of beauty and function. 

These projects were shared with the Upcycled 

Design community and inspired the students to 

rethink materials and waste in future projects. ●

UPCYCLED DES IGN 
PROJECT
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hubbub 7 & 8
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hubbub 7 & 8
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WHERE 
ARE 
THEY 
NOW?

Bike Repair Stations
      Community Concierge
  Living at Bute
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1
where are they now?

Bike Repair Stations

Q: What happened to the project you worked on?

Andrea: The public, city and community organizations wel-
comed the stations. The station at Woodwards was more 
successful as it was ‘protected’ by the community and neigh-
bouring organizations but the station at Science World expe-
rienced quite a bit of vandalism, due in part to its location 
midway along a cyclist ’s route rather than at the end.
 Although some changes would need to be made, I feel there’s 
great potential to continue to pilot other locations, particularly as 
Vancouver continues to grow as a hub for cyclists and approaches 2020.

Kevin: We are proud to have successfully launched two public bike repair 
stations at the completion of our Semester at CityStudio. After one year, 
the Science World station was removed due to a depletion of mainte-
nance funding, which demonstrated the importance of testing these kinds 
of projects in the real world.

John: Although the project did not continue, the idea behind it has blos-
somed into something more sustainable. Developers are aware that there 
is a growing need for bike facilities and are now providing them for staff 
and/or residents. There are also public bike repair stands at Vancouver 
General Hospital on West 10th Avenue and at the Local Public Eatery at 
Cornwall Street and Yew Street.

Q: Has anything changed since you worked with CityStudio Vancouver?

Andrea: My experience at CityStudio introduced me to the world of proj-
ect management and community engagement —something that continues 

Andrea Sanchez
SFU Semester at 
CityStudio (2013); 
Senior Marketing 
and Communications 
Consultant, Tait 
Communications

Kevin Chan
SFU Semester at 
CityStudio (2013); Urban 
Transportation Policy 
Researcher, Metrolinx

John Clelland
Transportation, City of 
Vancouver, staff contact for 
Bike Repair Stations

BikeLab was launched Spring 2013 from a common interest 

in green transportation and improving cycling infrastructure in 

the city. Working with John Clelland at the City of Vancouver, 

the project installed two pilot bike repair stations—one at 

Science World and another outside Woodwards—donated by 

Dero Bike Racks and Urban Racks and in partnership with the 

Vancouver South Lions Club. Each bike repair station was free 

to use and included basic tools for quick maintenance.
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2

where are they now?
Bike Repair Stations

to be part of my career focus. I am currently working as a Senior 
Consultant at a marketing and communications agency in Yellowknife 
and part of my job is to manage projects. I still reference my time at 
CityStudio as one of the best professional development experiences I’ve 
had. I strongly believe the connections I made and the experience  
I gained will once again prove fruitful once back in Vancouver.

Kevin: CityStudio was an important experience for me—I’m still in touch 
with friends and colleagues from the program. It was a great confidence 
builder to work with a team that successfully delivered a real world proj-
ect and helped me confirm that I wanted to pursue a career in urban 
planning and city building. I have since finished my Bachelor of Arts at 
UBC and undertaken a Master of Planning degree at the University of 
Toronto. I’m now working at Metrolinx, the Regional Transportation 
Agency for the Greater Toronto and Hamilton Area where I conduct 
research about new mobility policy and trends.

Q: How do you describe CityStudio when you tell other folks about what 
we are doing?

John: Always in a very positive manner. In all walks of life there are lead-
ers and followers, dreamers and realists; CityStudio gets them all working 
together. The dreamers help the realists break out and see potential, the 
leaders figure out how to get there and the followers make it happen.  
It ’s a well-functioning community. ●

Community Concierge was an experimental and volunteer-run 

service offered to residents of large residential towers with the 

aim of helping them get to know the neighbourhood, each 

other and creating a welcoming atmosphere. The project was 

piloted in the West End in Fall 2014 and a toolkit was created 

for anyone interested in establishing a concierge in their build-

ing. The project was picked up by another campus course in 

Spring 2016 and will continue in Summer 2017 with a UBC 

Healthy City Scholar. Plans are in place to create a pilot in the 

upcoming year. 
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where are they now?
Community Concierge

Sarah Barnes
SFU Semester at 
CityStudio (2014); 
Master Student 
at London School 
of Economics and 
Political Science

Q: What happened to the project you worked on?

Sarah: Community Concierge had a very successful pilot phase with a 
96% approval rating; we were able to provide a service to residents bring-
ing them closer together and building a sense of community. After this, 
I continued to explore questions of social connectedness in residen-
tial towers in Vancouver through a CityStudio campus course at UBC 
where I worked alongside social planner, Keltie Craig, to better 
understand how property managers and developers see their 
role in building community for their residents and what value 
they place on these connections. 

Q: Has anything changed since you worked with 
CityStudio Vancouver?

Sarah: Much as changed for me, both personally and pro-
fessionally. Last year I helped launch a CityStudio-inspired 
dialogue series at UBC called Lenses of Sustainability, which 
is still running. I worked for HiVE, a social innovation hub in 
Vancouver and was hired by a contact I made during my time in the 
studio! More recently I have begun to help write and research a report on 
urban resilience and open data for the UN; in particular I focus on how 
cities can build social capacity within communities to help reduce their 
risk during a crisis, which ties back to my work at the studio.

Q: How do you describe CityStudio when you tell other folks about what 
we are doing?
Sarah: Words don’t really do the program justice. They don’t capture the 
fervour and love Janet and Duane have put into the program, and they 
can’t adequately communicate the profound shift which happens inside a 
person when placed in a program like this.
 At CityStudio you are encouraged to let your passions drive your stud-
ies and your actions, and to actually have fun with it. While working on 
projects which are socially and environmentally focused, you learn how 
to give the city what it needs while also learning about your own needs. I 
often tell people that I wouldn’t have met the Mayor of Copenhagen, or 
been able to casually email Vancouver’s Acting Director of Sustainability 
with questions about potential jobs, or felt capable of launching a 
CityStudio-inspired alternative lecture series at UBC. ●
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3
where are they now?
Living at Bute

Q: What happened to the project you worked on?

Holly: The pilot was carried out by the City of Vancouver’s West 
End Planning Team and VIVA Vancouver staff in partnership with 
the West End Business Improvement Association, Qmunity, Gordon 
Neighbourhood House and other community organizations. CityStudio 
was instrumental in helping to program the street closure and inspire 
people in the area to think about what’s possible in a new public space 
through temporary activations and installations. Overall, there was strong 
community support for the pilot plaza, but many felt it needed to look 
and feel like a plaza, rather than a closed road.
 To gauge public support for creating a permanent plaza at Davie and 
Bute, we conducted in-person surveys and a resident and business ques-
tionnaire. The result was Council approval for funding and Jim Deva 
Plaza being built to mark the Heart of the Davie Village.

Q: Has anything changed since you worked with CityStudio Vancouver?

Rob: Currently I’m half way through a Master of Planning degree at 
University of Calgary, where the program is surprisingly similar to that 

Living at Bute was piloted as part of the City of Vancouver’s 

West End Community Plan. There was a desire to mark the 

heart of the Davie Village—the centre of Vancouver’s LGBTQ 

community—with a meaningful public space that not only 

encapsulated the culture and vibe of the Davie Street neigh-

bourhood, but also fostered engagement among 

community members of the West End; however, 

there wasn’t space available. As such, a portion 

of Bute Street was temporarily closed to vehic-

ular traffic in Spring 2014 and three events 

took place focusing on having conversations 

with the community. The project resulted in 

the permanent creation of Jim Deva Plaza. 

  

Rob Nordrum
SFU Semester at 
CityStudio (2014); 
Master of Urban 
Planning Student at 
University of Calgary

Holly Sovdi
Planner, City of 
Vancouver, staff 
contact for Living  
at Bute project
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of CityStudio. My experience with Janet, Duane, and the rest of the 
CityStudio staff and outside mentors set me up for success with my 
graduate studies. I am forever thankful for my time there.

 Without CityStudio and the Living at Bute project, I would not be 
where I am today. The connections, mentoring, design thinking, and final 
project helped get me to where I am now. As an undergraduate student, 
being able to change my city for the better marks one of my proudest 
accomplishments.

Q: How do you describe CityStudio when you tell other folks about what 
we are doing?

Holly: Having had the opportunity to partner with CityStudio on 
multiple occasions, I have described it as an excellent forum to test ideas 
and innovate in city-building. It also provides an opportunity for City 
staff to learn from the fresh perspectives and ideas that CityStudio brings 
to the table. ●
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sharing the model
CityStudio Model

 Our aim since 2011 has been to create a 
city-university engagement model in 

Vancouver that is both inspiring and effec-
tive enough to spread easily across Canada 
and around the world. In 2015, CityStudio 
Vancouver hosted its first national ‘Art 
of Cities’ conference with the intention 
of sharing the CityStudio model across 
Canada. Six new CityStudio-inspired hubs 
are now at different stages of launching: 
CityStudio Victoria launched, Vivacity 
Calgary launched, CityStudio Brantford is 
Council approved, CityStudio Waterloo is 
launched, CityLAB Hamilton is launched, 
and CityStudio Corner Brook launched. 
In addition, a CityStudio also launched in 
Atlanta, GA in the United States in 2016. 
With sixteen new cities set to attend the 
Art of Cities 2017 conference, our work to 
share the model is well underway.

2015 ART OF CITIES 
PARTICIPANTS

Brantford, ON
Calgary, AB
Edmonton, AB
Hamilton, ON 
Surrey, BC
Toronto, ON
Waterloo, ON
Winnipeg, MB

CITYSTUDIOS AND INSPIRED HUBS 
LAUNCHED SINCE 2015

Atlanta CityStudio, GA, USA
CityStudio Brantford, ON
Vivacity Calgary, AB 
CityStudio Corner Brook, NL
CityLAB Hamilton, ON
CityStudio Vancouver, BC
CityStudio Victoria, BC
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sharing the model
CityStudio Model

2017 ART OF CITIES PARTICIPANTS

Abbotsford, BC 
Bendigo, Australia
Colorado Springs, CO, USA
Durban, South Africa
Edmonton, AB
Guelph, ON
Houston, TX, USA
London, ON

Montreal, QC
Ottawa, ON 
Prince George, BC 
Truro, NS
Vancouver, BC 
Washington (National League 

of Cities), DC, USA
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sharing the model
Art of Cities

 The purpose of the Art of Cities 2017 is to share 
our CityStudio model for deep engagement 

and experiential learning that provides real proj-
ect opportunities between students and City staff in 
community. We’ve found that the model can unlock 
some of the specific challenges universities are 
facing in regard to student engagement and reten-
tion as well as key skills required by employers.

We also aim to continue expanding and enriching 
the global alliance of city-university partnerships in 
Canada and around the world and help cities take 
steps toward building and learning with other cities 
in our network and 

The outcomes for participants who attend the Art 
of Cities include the tools to begin planning and 
launching a CityStudio where they live. Tools like:

• Learning our key concepts and way of operating, 
particularly through case studies

• Understanding their city’s potential

• Exploring the Vancouver network

• Collaborating in teams while experiencing the 
design, dialogue and project process

• Understanding our licensing framework

• Having the opportunity to join the CityStudio 
Directors Network

The conference is presented as a 10 module process 
that includes sessions both inside and outside of the 
studio ranging from presentations, social engage-
ments, workshops, dialogue and design, and biking/
walking tours. 
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Art of Cities

“CityStudio is real! It ’s not just 
education, theory, or politics or 

following the same old pattern of 
how things should be done. It is 
a true example of how things can 
be done differently, better and not 

only with great knowledge, but 
with one’s heart and passion in it.” 

—International studio guest

At the Art of Cities…
“I found extreme willingness and 
enthusiasm to make a difference 

in our communities. We were able 
to connect, form, and strategize 
in a well-organized facilitated 

environment, and then empowered 
to move towards execution.” 

—2015 Attendee
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our network of support 2016–2017

CITY OF VANCOUVER
Mayor Gregor Robertson Mayor of Vancouver
Kevin Quinlan Chief of Staff
Sadhu Johnston City Manager
Andrea Reimer City Councillor
Heather Deal City Councillor
Raymond Louie City Councillor
Doug Smith Acting Director of Sustainability
Brad Badelt Acting Assistant Director of Sustainability

SIMON FRASER UNIVERSITY
Peter Keller Vice President Academic and Provost
Shauna Sylvester Director, Centre for Dialogue
Mark Winston Professor and Former Director, Semester in 

Dialogue
Lisa Papania Co-director, Business of Design
Meagan Winters Assistant Professor, Faculty of Health Sciences
Shawn Smith Co-Director, RADIUS
Donovan Woollard Co-Director, RADIUS

UNIVERSITY OF BRITISH COLUMBIA
David Shorthouse Director, Academic Initiatives
Victoria Smith Director, Communications and Community 

Engagement , UBC Sustainability Initiative
Susan Grossman Director, UBC Centre for Community Engaged 

Learning
Rob VanWynsberghe Professor, Faculty of Education
James Tansey Executive Director, Sustainability Initiative Off ice

LANGARA COLLEGE
Lane Trotter President and CEO
Julie Longo Dean of Arts
Drew Egan Instructor, Department of Geography and Geology
Margaret Heldman Dean of Science

BRITISH COLUMBIA INSTITUTE OF 
TECHNOLOGY
Bill Dow Associate Vice President, Student Services
Jennie Moore Associate Dean, Building Design and Construction 

Technology

EMILY CARR UNIVERSITY OF ART & DESIGN
Kate Armstrong Director, Living Labs
Justin Langlois Assistant Professor, Faculty of Culture and 

Community and Senior Researcher, Living Labs
Laura Kozak Coordinator, Living Labs
Christine Stewart Faculty of Design & Dynamic Media

VANCOUVER COMMUNITY COLLEGE
Peter Nunoda President and CEO

NATIVE EDUCATION COLLEGE
Dan Guinan President
Jason LaRochelle Dean of Academics
Krystin Glowa Instructor, Business Communication

VANCITY
Lauren Dobell Director of Strategic Partnerships and Advocacy
Elizabeth Lougheed Green Manager of Community Investment

VANCOUVER FOUNDATION
Niveria Oliveira  Manager, Grants and Community Initiatives

VANCOUVER ECONOMIC COMMISSION
Pietra Basilij Planner
Meg O’Shea Green Economy Community Coordinator

J.W. MCCONNELL FAMILY FOUNDATION
Stephen Huddart President and CEO
John Cawley Vice President
Chad Lubelsky Associate Program Director
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CITY OF VANCOUVER STAFF
Alex Man-Bourdon Parks
Alix Sales Cultural Services
Amanda Gibbs Corporate Communications
Andrew Pask Vancouver—Midtown
Angela Danyluk Sustainability
Angela Tam Vancouver Economic Commission
Baldwin Wong Social Policy and Projects
Catherine Evans Park Board Commissioner
Chris Higgins Sustainability
Dana McDonald Parks Board
Darcy Keester Upcycle Vancouver
Dhaneva Panday Corporate Communications
Emory Davidge Planning and Engagement Team
Ginger Gosnell-Myers Aboriginal Relations,  

City Manager’s Off ice
Helen Ma, Vancouver—Downtown
Jen Mayberry Environmental Services
John Clelland Active Transportation
Kai-lani Rutland Corporate Communications
Kathleen Corey Street Activities
Katia Tynan Emergency Management Off ice
Katie MacPherson Manager, Resilience and Emergency 

Management
Keltie Craig Social Policy and Projects
Krystie Babalos Sustainability Planner and Engagement 

Specialist
Lihwen Hsu Corporate Communications
Lisa Brideau Sustainability
Malcolm Bromley Off ice of the General Manager—Park Board
Mary Clare Zak Social Policy and Projects
Matt Horne Sustainability
Nadia Carvalho Social Policy and Projects
Nick Page Parks Board
Patrick Enright Sustainability
Paul Gagnon Environment Services
Paul Hendren Business and Election Services
Paul Krueger Transportation Planning
Thomas Daley Vancouver—Downtown
Wendy Avis Sustainability
Wes Regan Social Policy and Projects
Will Dunn Street Activities
Yuri Artibise Vancouver City Planning Commission

COMMUNITY HUB: STUDIO PARTNERS, SITE 
VISITS & DIALOGUE GUESTS 
Bob Rennie Rennie Marketing
Bruce Haden Bruce Haden Architect Ltd.
Charmaine Carpenter Mount Pleasant BIA
Cheryl Rose McConnell Fellow
Chris Diplock The Sharing Project
Christine Haver City of Stavanger Norway
David Hatfield Leadership Instructor
Dr Viv Heslop Senior Advisor Sustainability

Frank Jensen Mayor Copenhagen
Genevieve Bucher BC Art Scape
Geoff Cape Evergreen
Heather Spratt, LORAN Foundation
Holly Schmidt Contemporary Art Gallery
Jane Frawley A/Director Innovation and City Transformation, 

Logan City Council
Jesse Oliver CityStudio Alumni
Justin Langlois Artist
Ken Gauthier Urban Matters, Vancouver, BC
Marcus Bowcott Artist
Mayor Luke Smith Logan Australia
Olen Vanderleeden Sustainability Manager, Kwantlen 

Polytechnic University
Raphaëlle Cayla Researcher, Paris France
Robert Plitt Evergreen
Urszula Lipsztajn WorkBrite
Veera Lintula Researcher, Finland

Ashoka U
Cause + Effect
City of Vancouver + Vancouver Coastal Health,  

Transportation Planning
City of Vancouver, Deconstruction Hub
City of Vancouver, North East False Creek Stewardship and 

Park Design
CityHive
Common Energy UBC
David Suzuki Foundation Blue Dot
Dogwood BC
Embark
Evergreen CityWorks, Toronto
GenWhy Media
Global Youth Education Network Society (GENIUS) + 

NextUp
Groundswell
Museum of Vancouver
Nadatodo Communications, BC Tiny House Collective
The Natural Step, IMPACT!
Next Up
One Earth + SFU Public Square + City of Vancouver,  

Lighter Footprint
Organize BC
RADIUS
Self-Care Project
SFU Embark + UBC Common Energy, Career Nights
SFU Sustainability Office + Embark
Social Venture Institute and Hollyhock
Studio Y Toronto
THNK
TRAC
Transformation Projects
UBC Liu Institute for Global Issues
UBC Master’s in Education for Sustainability
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founder reflections
What’s next?

CityStudio is building the next generation of urban citizens by actively 
involving students through creative projects that influence parks, transit, 
housing, energy sustainability, urban farming, public art and other aspects 
of city life.

CityStudio is too good of an idea to keep to Vancouver. Developing a 
connected network of CityStudios with core elements in common but 
each uniquely adapted to local municipalities would be stunning.

—Mark Winston, SFU Centre for Dialogue

CityStudio is an integrator and connector 
among academia, local government and com-
munities. Students are learning to think and 
do strategically, in a way that is grounded in 
dialogue and design. They are also learning 
to be work-ready, partly because of the great 
connection to the City staff.

Looking forward, it would be great to engage 
more post-secondary institutions, maybe even 
high-schools. 

—Moura Quayle, Director of Faculty of Arts, 
Liu Institute for Global Issues, Master of Public 
Policy & Global Affairs at the University of 
British Columbia
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What’s next?

FOUNDERS CIRCLE
Moura Quayle, John 
Tylee, Eesmyal Santos-
Brault, Lindsay Cole, Mark 
Winston, Sadhu Johnston, 
Andrea Reimer, Ron 
Kellett, Janet Moore and 
Duane Elverum.

In the next five or ten years, I’d like to see 
CityStudio aspire to some deeper, multi-
phased projects that could take a year or two 
to advance— perhaps on a problem cluster 
or thematic portfolio basis. Contributions 
that matter and endure take time to develop. 
It might also help attract new faculty and 
advanced students who could help with the 
teaching, management and supervision.

—Ron Kellett, Director and Professor, School of 
Architecture and Landscape Architecture (SALA), 
University of British Columbia

There’s a William Gibson quote: “The future is already 
here—it’s just not very evenly distributed.” CityStudio is 
demonstrating that the future of education is already here 
and is working hard to evenly distribute it. CityStudio 
is blurring the boundaries and hierarchies between stu-
dents, teachers and authorities within academia and gov-
ernment, as well as empowering a new generation of civic 
engagement. To address the challenges we face today, we 
need the innovation and foresight that organizations like 
CityStudio bring to the world.

CityStudio Vancouver needs to remain a beacon for learn-
ing amidst the massive disruptions coming with exponen-
tial technologies like AI, VR and ubiquitous computing.

—Eesmyal Santos-Brault, Principal & CEO,  
Recollective Consulting Inc.

from our
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Simon Fraser University

Contact us
1800 Spyglass Place 
Vancouver, BC  V5Z 4K7 
604.874.6401

citystudiovancouver.com 

     CityStudioVancouver

   CityStudioVan

 @citystudiovan


